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†mev cÖ`vb cÖwZkÖæwZ  

(Citizen Charter) 

 

2. cÖwZkÖæZ †mevmg~n:  

    2.1 bvMwiK †mev: 

µwgK bs ‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ I 

cÖvwß ’̄vb 

‡mevi g~j¨ I cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

ØvwqZ¦cÖvcÍ Kg©KZ©v 

1.  wek^we`¨vj‡qi A_©vq‡b cwiPvwjZ 

M‡elYv cªK‡íi djvdj †cv÷vi, 

wjd‡jU, Ab¨vb¨ e¨vw³, cÖwZôvb, 

D‡`¨v³v, jvB‡eªix, GbwRI, 

m¤úªmviYKg©x I cwjwm †gKvi‡`i 

wbKU †cŠQv‡bv 

Pvwn`v cÖvwß I 

GgIBD Gi gva¨‡g 

cwiPvjK, AviwUwm, 

B‡bv‡fmb †m›Uvi I cÖavb 

M‡elK, mswkøó M‡elYv 

cÖKí 

 

webvg~‡j¨ I wba©vwiZ 

g~‡j¨ 

cÖKv‡ki 01 gvm ‡gvt bCg KvIQvi 

‡WcywU †iwR÷vi 

01714577296 

nayme@pstu.ac.bd 

  

‡gvt wejøvj †nvmvBb 

‡WcywU †iwR÷vi 

01714577296 

billal@pstu.ac.bd 
 2.  cÖhyw³, e¨emv, †iKW© wKwcs Ges 

D‡`¨v³v Dbœqb wel‡q cÖwkÿY  I 

m¤úªmviY 

Bb-nvDR †Uªwbs cÖavb M‡elK, mswkøó 

M‡elYv cÖKí, cwiPvjK, 

AviwUwm 

 

webvg~‡j¨/ 

fvZv cÖ`vb Kiv nq 

01 w`b †_‡K 02 

gvm 

cÖ‡dmi W. ‡gvt dRjyj nK 

cwiPvjK 

01716203374 

rtc@pstu.ac.bd 
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2.2 cÖvwZôvwbK †mev: 

µwgK bs ‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ I 

cÖvwß ’̄vb 

‡mevi g~j¨ I cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

ØvwqZ¦cÖvcÍ Kg©KZ©v 

3.  M‡elYv cÖK‡íi Avnevb I‡qe-mvBU I RTC 

Gi Kvh©vjq 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq GwcÖj-‡g cÖ‡dmi W. ‡gvt dRjyj nK 

cwiPvjK 

01716203374 

rtc@pstu.ac.bd 

 

 
‡gvt bCg KvIQvi 

‡WcywU †iwR÷vi 

01714577296 

nayme@pstu.ac.bd 
 

4.  mKj di‡gU I M‡elYv msµvšÍ 

hveZxq Z_¨vejx 

I‡qe-mvBU I †gBj cÖ‡hvR¨ bq  cÖ‡hvR¨ bq memgq gynv¤§` Rvwn` Avj gvgyb 

Dc cwiPvjK 

zampstu@gmail.com 
01718444414 

 
‡gvt wejøvj †nvmvBb 

‡WcywU †iwR÷vi 

01714577296 

billal@pstu.ac.bd 
 

5.  cÖKí msiÿb, ZvwjKv cÖ¯`ZKiY I  

g~j¨vq‡bi hveZxq Kvh©vejx 

‡gBj I nvW©Kwc c~Yv©½ cÖ‡R± cÖ‡cvRvj cÖ‡hvR¨ bq Ryb-RyjvB ‡gvmvt bvRbxb myjZvbv 

wmwbqi wimvP© Awdmvi 

01716016928 

bizli _pstu@yahoo.com 
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‡Kqvgwb 

mnKvix †iwR÷vi 

071710447968 

6.  cÖK†íi eivÏ cÖ`vb, QvoKiY Ges 

msiÿb msµvšÍ hveZxq Kvh©vejx 

nvW©Kwc I mdU& Kwc cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvM÷-†m‡Þ¤^i ‡gvmvt bvRbxb myjZvbv 

wmwbqi wimvP© Awdmvi 

01716016928 

bizli _pstu@yahoo.com 

‡Kqvgwb 

mnKvix †iwR÷vi 

071710447968 

7.  M‡elYv cÖK‡íi gwbUwis Kvh©µg †gBj c~iYK…Z gwbUwis di‡gU cÖ‡hvR¨ bq Rvbyqvix-‡deªæqvix cÖ‡dmi W. ‡gvt dRjyj nK 

cwiPvjK 

01716203374 

rtc@pstu.ac.bd 
 

8.  M‡elYv cÖK‡íi wcAvB g‡nv`‡qi 

m¤§vbxi A_© QvoKiY 

nvW©Kwc m¤œvbxi A_© QvoKi‡Yi 

Av‡e`b 

cÖ‡hvR¨ bq GwcÖj ‡gvmvt bvRbxb myjZvbv 

wmwbqi wimvP© Awdmvi 

01716016928 

bizli _pstu@yahoo.com 

9.  M‡elYv cÖKí mswkøó Ab¨vb¨ 

m`m¨‡`i m¤§vbxi A_© QvoKiY 

wej cÖ¯`Z KiZ 

mswkøó wnmv‡e 

e¨vs‡Ki gva¨‡g cÖ`vb 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq ‡g-Ryb ‡gvt wejøvj †nvmvBb 

‡WcywU †iwR÷vi 

billal@pstu.ac.bd 
01714577296 

 10.  wewfbœ `ß‡i wi‡cvU© cÖ`vb nvW©Kwc I mdU& Kwc  cÖ‡hvR¨ bq Pvwn`v †gvZv‡eK 

mgq Abyhvqx 

gynv¤§` Rvwn` Avj gvgyb 

Dc cwiPvjK 

zampstu@gmail.com 
01718444414 
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‡gvt wejøvj †nvmvBb 

‡WcywU †iwR÷vi 

billal@pstu.ac.bd 
01714577296 

 11.  M‡elYv cÖK‡íi mgš^q MÖnb Ges 

m¤úbœ KiY 

nvW©Kwc h_vh_fv‡e c~iYK…Z 

M‡elYv cÖK‡íi mgš^q 

cÖ‡hvR¨ bq  30 †k Ryb ‡Kqvgwb 

mnKvix †iwR÷vi 

071710447968 

12.  M‡elYv cÖK‡íi P~ovšÍ cÖwZ‡e`‡bi 

mdU Ges nvW©Kwc msiÿb 

nvW©Kwc  M‡elYv cÖK‡íi P~ovšÍ 

cÖwZ‡e`b 

cÖ‡hvR¨ bq 31-‡k RyjvB ‡gvt wejøvj †nvmvBb 

‡WcywU †iwR÷vi 

01714577296 

billal@pstu.ac.bd 
 
‡Kqvgwb 

mnKvix †iwR÷vi 

071710447968 

13.  G¨ve&mUªv± eyK evBwÛs nvW©Kwc M‡elYv cÖK‡íi P~ovšÍ 

cÖwZ‡e`‡bi  

mdU& Kwc 

cÖ‡hvR¨ bq b‡f¤^i-wW‡m¤^i cÖ‡dmi W. ‡gvt dRjyj nK 

cwiPvjK 

01716203374 

rtc@pstu.ac.bd 
 

 

2.3 Af¨šÍixY †mev: 

µwgK bs ‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ I 

cÖvwß ’̄vb 

‡mevi g~j¨ I cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

ØvwqZ¦cÖvcÍ Kg©KZ©v 
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1.  wek^e`¨vj‡qi A_©vq‡b cwiPvwjZ 

M‡elYv cªK‡íi Ge÷ªv±m¤úbœ 

eyK‡jU wkÿK‡`i wbKU †cŠQv‡bv 

nq 

Pvwn`vi †cÖwÿ‡Z cwiPvjK AviwUwm webvg~‡j¨  I wba©vwiZ 

g~‡j¨ 

cÖKv‡ki 15 w`b cÖ‡dmi W. ‡gvt dRjyj nK 

cwiPvjK 

01716203374 

rtc@pstu.ac.bd 
 

 

 


